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Team introduction

Product suite overview

Core EAM (Plus)

Specialised apps (Action)

loT connectivity (Connect)

Integrations (Integrate)

Sector specific solutions

Machine learning and artificial intelligence
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On Key Product Owners
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Stefan Swanepoel Juan Vermeulen Mauritz Zastron Darren White JP de Koker Simone Theron

Head of Product On Key EAMS On Key Insights On Key Connect On Key Integrate On Key Product
Development and Action Packs
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On Key EAM-APM business feature overview

Asset register ¢

Asset Type register

Function & failure analysis *
Maintenance plans, resources & spares *
Documents

Life cycle cost & warranties ¢
Geospatial *

Operating scenarios

Calendars

Predictive maintenance & alarms ¢
Work forecast ¢

Usage meters & forecast *
Consumables -
Overall Equipment Effectiveness °

Budgets
Currencies
Cost journal «

Requisitioning *

Issue/return «

Purchasing & receipting ¢
Master, warehouses, stock
Stock take & adjustments ¢
Approval workflows
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Intelligent
Asset Register
Asset

: Resources
Operation
Financials Work
Materials General

API
l
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* Resource types

» Competencies

* Rates

» Calendars

* Service level agreements

» Work requests

» Work orders

» Customer electronic forms

 Tasks and sub tasks

* Classification

* Root cause analysis

» Event, calendar, usage, condition scheduling
* Auto allocation

» Geospatial

» Material and resource usage and costing
* Service level management

» Workflow configuration and control

« Sites, locations, time zones

* User, roles, access and permissions

» User defined fields and attributes

 User defined queries, validations and layouts
* Notifications

* Attributes

* Documents

* Translations

» Change logs



On Key EAM-APM product suite components

User Interface

Edge-to-Cloud Intelligent Reports &
Connect & Asset Register Dashboards
Advanced
Processing P

0 ti Resources
peration
Analytics
Financials Work
Integration & _
Custom Machine
: , Learning &
Automation
Materials General e
Intelligence

API



On Key interfaces and data processing
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Application Web GUI Progressive Web App
Core EAM Client Portal Asset Pulse Asset Operation Ll Work Portal Service Request . . ACE _Englneer App
Management (Offline capable)
Analytics Web GUI
Bl App Work Management . . . Asset Operation Asset Reliability & .
Development Ul Insights ALELGEIL TS Insights Health Insights Bl s
Reporting and Realtime Dashboards Web GUI

RETRL Dashboards Standard Reports Custom Reports
Development Ul

EAM-APM System of Record & Core Business Logic

InteIhge_n Wil Asse.t Financials Materials Resources Work General
Register Operation
Application Programming Interface (Rest API)
Documentation Ope_nA;_)l DLl
Specifications Reference
Edge to Cloud Connect, Data Lake and Advanced Processing Enterprise Architecture Integration and Custom Automation Atrtificial Intelligence
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Signal Processing -
Time Series Data — Ny, Microsoft
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EAM Integration Integrations

many other
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Products ~

EAMS
Insights
Action
Integrate

Connect

Support

Industries Resources ™ Partner Network - About Us ContactUs Q Request a demo

Read announcement
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Better tech. Better decision-
making. Better reliability and
maintenance management.

Yes, On Key offers a grest user experience. Yes, it is easy to use. Yes, it makes it easier
to perform your work. But, in reality these are nice features that should be part of any
software application. On Key is the best enterprise asset management system or
CMMS, because it is designed by engineers for engineers to ensure data accuracy
and real time information in support of informed decision-rmaking.
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Contact Us

www.onkey.com



http://www.onkey.com/

On Key Plus

Core service and asset management
system of record with efficient user
interface for essential high-volume
transactions, efficient power user
activities and API for integration into
client architectures.

CN KEY



Core EAM Oct’24 — Dec’24 Feature additions and improvements
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Overview Work Request Planning Feedback Classifications Modification Notes Attributes Meters Tasks Task Sub Tasks H bR R e Sl =g . - . .
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All users can access custom and

standard dashboards from the main
user interface to view and interact
with information in a graphical format.

[— Vessm vesm Ve Vessm Wmaem et

e Standard dashboards will be expanded
: e M over time, while power users can also
Measure, monitor and manage service cltiEe]p LIS N W el g e
level agreements (SLAs) with the R——
service management functionality. [ ] |

Define Points, Lines or Polygons to
define the physical location of Assets
and Reference Assets.

Ensure that work is completed within an
agreed time frame with escalation
capabilities to inform relevant role
players of the status of work.



Core EAM Oct’24 — Dec’24 Feature additions and improvements

On Key Plus Health Indicators

Approval Workflows

The Health Indicators dashboard
provides an overview of

the health status of the different areas
of the system. A breakdown of the
measures applicable to each area can
be accessed by clicking on details in the
toolbar.

= M OnkKeyPlus
My Requisition Item Approvals

Drag from the grid to group by a field.

O requisition code % ttemType % Description

¥ Total Costin Site Currency Vs

Streamline approval processes by
implementing multi-level approval
workflows based on predefined values
and user defined criteria.

\/\ 0
Document Access on WOs

D Create: Regular Asset Task Document
New Regular Asset Task Document

Overview

-~  Header

Regular Asset Task
CALEN

Calendar Based Task
Document Record

FITECH

Filler Technical Specifications
Copy Document Link
Copy Link To Work Orders

Automatically add Asset Register
configured documentation to Work
Orders for easy access in the field.



Core EAM Jan’25 — March’25 Planned feature additions and impr0

Bulk Import Capabilities Asset Warranty

This feature will streamline the process of The inclusion of warranty details directly
adding and updating large volumes of within the work order process aids in
information, saving time and reducing decision-making, potentially reducing costs
errors associated with manual data entry. by utilising warranty services when

applicable and appropriate.

Observability Improvements
Define 1st, 2nd and 3rd level support within
the system to report on System Health.



On Key Action

On Key apps allows you to optimise,
automate and simplify your maintenance
activities with a set of focused asset and
facility management apps.

CN KEY




Oct’24 — Feb’25 | Feature additions and improvements

Field Engineer App

Offline capable mobile
app to support all aspects
of maintenance work
execution, including asset
information verification.

R00125
Truck 1

@ Work In Progress

Siya Kolisi
Total duration: 17:18:19

Task: Default Labour Task
Rate: Normal

Trade: Lubricator

Duration: 00:11:19
2025/02/11 07:45 - ongoing

WV Show more n

Additional staff members

Eben Elizabedi
Total duration: 03:16:02

Task: Default Labour Task
Rate: Overtime 1

Trade: Electrician

Duration: 00:03:02
2025/02/11 07:53 - Ongoing

WV Show more n

R00125
Truck 1

@ Work In Progress

Primary staff member

Siya Kolisi
Total duration: 17:18:11

Task: Default Labour Task
Rate: Normal

Trade: Lubricator

Duration: 00:11:11
2025/02/11 07:45 - oOngoing

Task: Default Labour Task

Rate: Overtime 1

Trade: Lubricator

Duration: 01:07:00

2025/02/11 05:49 - 2025/02/11 06:56

Task: Default Labour Task

Rate: Normal

Trade: Lubricator

Duration: 16:00:00

2025/02/09 15:52 - 2025/02/10 07:52

A\ Show less

&8 Ll © R %@ €10t B21$07:54

New labour entry for Siya Kolisi

Task *

Default Labour Task [DEFAULT] v

From *

11/02/2025, 07:47

To

11/02/2025, 07:54

Duration

Days Hours Minutes Seconds

Trade *

Lubricator [014]

Rate *

Normal

Technicians can add historic labour records for themselves and edit existing labour records to ensure
that the time logged reflects the actual work done. All of this in a brand new Ul with improved UX.



Oct’24 — Feb’25 | Feature additions and improvements

A
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Field Engineer App

Offline capable mobile
app to support all aspects
of maintenance work
execution, including asset
information verification.

AL

Bluetooth probe integration to expedite the process to collection monitoring point readings

o Call & R 2@ €10t @£07:50 N2 @ €10t £07:50

https://action-tst.onkey.app wants to pair BODI23
_ Truck 1

e °

4 Unknown or Unsupported Device (26... |
‘ (® Work In Progress v

Unknown or Unsupported Device (21...

A LEWH-1000XMé4

Done @ Not done @ ¥y Q
0/

> Asset: WH1
4 Unknown or Unsupported Device (4...
> Tread measurement -
inner

Get help while scanning for devices...
> Truck 1\ Wheel 1

Tread
Tire 1 Tread - inner

Measure *

A No device found: Connect

No device found: Connect

€ 2 ){ C°'“F""::§a"d 1”2 P

3 Collect readings

® Complete all

8@ € 10t 3014 07:51
R00125

Truck 1

@ Work In Progress

Tread measurement - inner
( *1738135668200001
Truck 1\ Wheel 1

Feedback Details Spares Media UDFs

Inspection Passed
Yes “

Not Completed Reason

Monitoring point: [TI-1_TR-INNER]

Monitoring point reading value *

42

Monitoring point reading date *

{ 11/02/2025, 07:51 ‘

SR -

Connect to a Translogic TLGX2 device (tread dept and pressure measurement), click “Measure”

and move to the next task. Enables a streamlined MP collection process.



Oct’24 — Feb’25 | Feature additions and improvements

Field Engineer App Brand new Asset Verification functionality

Offline capable mobile
app to support all aspects
of maintenance work
execution, including asset
information verification.

RO0124
Basement

@ Work In Progress

Dashboard
Generators service

Labour

@ Faf de Klerk

00:13

Tasks Feedback

O Incomplete

Attachments AlV

ROO124
Basement

® Wwork In Progress

GeneratorMake *
Scania

Serial_Number

Model *

Serial_Number
X¥Z123

GeneratorMake *

Edited ~
Unable +

Unverified *

Unverified *

Edited ~

Unverified v

RO0O124
Basement

® Work In Progress

<€ Asset attribute verification

[GEN_007] Basement Generator 1

GeneratorMake

Verification status *

Edited

New value *

Scania

Keep your asset register up to date as part of routine maintenance work or dedicated work orders.

Configure what needs to be verified per asset type as well as how often.



Oct’24 — Feb’25 | Feature additions and improvements

Field Engineer App

Offline capable mobile
app to support all aspects
of maintenance work
execution, including asset
information verification.

RO0000000001169
Denver

® Work Started

Requisitions
Draft

Ne draft requisitions to display

Create new requisition

Created

000158

Requester: Pierre Zastron
Stock ltems: n Direct Purchase ltems: n

000141

Requester: Pierre Zastron

Stock Items: n Direct Purchase ltems: n
000132

Requester: Pierre Zastron

Stock Items: n Direct Purchase Items: n

000199

Requester: Pierre Zastron

ante R
Z ¥ @ #

New and improved requisition management abilities

< RO0000000001169

@ Work Started

Requisition 000222

Requester Importance Request type
Pierre Zastron [UNKNOWN] [GENERAL]

Stock items

Industrial Floor Cleaning
Liquid
[FC0001]

Direct purchase items

No direct purchase items to display

Add direct purchase item

R0O0000000001169
Denver

(® Work Started

New Requisition Item

[AFP22] ABC Filling & Packaging Warehouse Por v

Stock Item *

[CP0101] Centrifugal Pump

Quantity Required *

@ -

Managing requisitions from the palm of your hand just got a whole lot easier. Simplified workflows
and an updated Ul enables technicians to manage their requisitions wherever they are with a few
clicks. Easily add items by simply scanning their codes.



Oct’24 — Feb’25 | Feature additions and improvements

Material Manager Mobile focused requisition issuing and returns capability

t Material Manager

Full stock management s '
capabilities including ; e
Requisitions, Purchase  SelectaRaquistien

Requests, Purchase worcram

Orders, Receipts, GRNs

as well as Stock Takes, RROO14

Stock Transfers and ok e 1254
Revaluations

— t Material Manager
- #1 Springbok Hotel 7

= Scan item QR code or barcode to

Issue or return items
RRO017

Bed Sheet Double [BSD]
Warehouse: Linen Store Room

Bin:

Issued: [VE Avazilable:

To be issued

o

Cleaning Supplies - Floor Cleaner [CSFC] o
Warshouse: Maintenance Supplies Store
Bin:

Issued: (T Available: [{])

To be issued

B -

RR0013

Site: Springbok Hotel Durbanville Align QR code to fit inside the frame
Work ltem:

Requester: Larissa

a @

RR0011

Site: Springbok Hotel Durbanville
Work ltem:
Requester: Ryan van Toorn

Beverages - Alcohol [BEAB] o
Warehouse: Pantry and Kitchen Store Room

Bin:

Issued: Available: n

RR0010

To be issued

-1

Returning: 1

Site: Springbok Hotel Durbanville
Work Item:
Requester: Aimee K

Storemen can use mobile devices to locate requisitions and issue or return items on them in
seconds. Use stepper buttons when selecting quantities or simply scan the items with your device.



Planned feature additions and improvements

Newly designed login flow including the
ability to request OTPs from guest users to
validate their emails.

UI/UX overhaul of the Field Engineer app
based on feedback from ReThink

Asset Identification (creation) ability in the
Field Engineer app (AlV)

CN KEY

Adding mobile focussed Uls for Receipts
and Stock Takes in the Material Manager

app

Improved attachment uploading process
and validations (including image
compression)

Maintenance Plan Developer app —
Guided tactic development tool

asset management | switched on



On Key Connect

Leverage Industry 4.0 technology. On Key, loT
solutions connect physical assets with digital
twins. Powerful edge processing transfers data
to the cloud, enabling real-time visualisation.

CN KEY




Oct’24 — Dec’24 | Feature additions and improvements

loT Edge Gateway Modbus

Gateway software to
collect and process raw
data at the edge and
bridge the gap between
assets and the On Key
EAM.

i) N/ 2/4/2025, 2:06:33 PM Telemetry

"Data": {

"Voltage"”: "8"

Enable seamless industrial
integration to enable efficient and
reliable communication between your
industrial devices and cloud services.
Drive operational efficiency and
reduce downtime with real-time
monitoring and predictive
maintenance capabilities.

N 2/4/2025, 1:43:11 PM Telemetry

Lightweight messaging protocol
for real-time data exchange. It
benefits from low bandwidth usage,
scalability, and flexibility, making it
ideal for diverse loT applications.

T N/ 2/4/2025, 2:38:59 PM Telemetry

Designed to address the challenge
faced by legacy and limited
industrial systems that only export
data to CSV files.



Oct’24 — Dec’24 | Feature additions and improvements

Data Lake,
Visualisation and

Data Lake

Monitoring

Decision-making driven
by insights with long-term
storage and visualisation
capabilities.

Unlock the full potential of your loT
data with our new Data Lake

solution. 10T data is automatically
exported in batches to your Data
Lake, enabling seamless

o visualisation and advanced analytics.

00 |=

SALES  SALES
USTOMER FETTICK

LAKE

Dashboards System Monitoring
_ AHM Generators Overview On"nestatus_Dev ’
I * Alarm Summary
1TH42M - Milk Cold Room Sensor 1, 4.2C, 28May24 07:49
‘‘‘‘‘‘‘‘ TH5M - Secondary Cold Room Sensor 2, 3.4C, 28May24 08:22
20H55M - Generator, CPT Building, OPERC, 9Dec24 13:33
.2, @2 10 —'?‘

Elevate your data insights with our
comprehensive Dashboard feature in
On Key. Designed to visualise real-
time data and enable in-depth
analysis of historical data.

Be notified when your monitoring
devices go offline with our Device
Online Status feature to ensure
uptime and reliability.

A Data Consistency Report based
on technology brand and sorted by
sites.

Stay consistently updated on active
alarms with our Alarm Summary
Notifications feature.



Oct’24 — Dec’24 | Feature additions and improvements

End-to-end
Solutions

Edge to Cloud to EAM
solutions that include
certified hardware, cloud
processing, visualisations,
Apps, and EAM
integrations.

Generator Monitoring

Pragma - Cape Town Offices - P00015 c

Generator, Diesel, Generic [*9081]

X

Dashboard Details Analytics Maintenance Attachments

Last data received on: ~ 2025-02-05 11:50:01
nnn
inn E
nnn

T

Mains
2425V 0.ov 0.0A
2425V 0.0V 00A
2423V 0.0V 00A

Fuel Level Controller Status
Auto Mode

0 100! Emergency Stop Status

85% Inactive
Battery Voltage Temperature Coolant
Out of range
10 A Oil Pressure
27.4V 0.0 kPa

We've added energy telemetry to
provide insights into energy usage,
helps optimise generator
performance, and identifies
potential inefficiencies.

Environment

' "' AHM Cold Room Overview (DC2 °C)

Improved visualisations to report on
temperature changes for food
safety compliance use cases

Wirelessly monitor the current
consumption of assets using
Current Transformers. AHM team is
piloting this solution to monitor chip
and pressure fryers in a retail
environment.



Mar ‘25 | Feature additions and improvements

Switchgear Monitoring | End-to-end solution
using the loT Edge Gateway

Edge Devices | Support for the son-off brand
of loT devices

Edge Devices | Shared Driver module for
transforming raw data

CN KEY asset management | switched on



On Key Integrate

On Key Integrate is a standardised system-
to-system integration solution. It is based
on best practices, and it includes
monitoring and maintenance of the
integrations.

CN KEY



Oct’24 — Dec’24 | Feature additions and improvements

Custom and Sage X3 SAP SYSPRO

Ci SYSPRO

Integrations

sage X3

Integration processes
developed to integrate On
Key into clients’ enterprise
architecture.

Master data alignment, including Multisite On Key is utilised for work Standardised On Key — Syspro
stock and purchasing management management throughout the integration ready and in use for

with On Key as stock consumerand  company, with stock and labour master data sync to On Key as well
Sage as stock manager. Labour estimates integrated into SAP. On as transactional data flgvy. Request
tracking on work done in On Key is SAP confirmation, items are for stock and spares originate in On
also integrated to Sage, for the client ~ transferred to the on-site warehouse, ~ Key, and after approved, procured
to get a full view on maintenance where they can be issued on the and received in Syspro, it integrates
costs. work order. Actual stock and labour actual costing and usage to On Key.

are then integrated into another SAP  Asset expenditure tracking is
instance for invoicing. accurate and part of reporting.



Mar ‘25 | Feature additions and improvements

Sage X3 | Additional custom integration Business Central financial integration
Syspro Integration | Expanding Syspro OKTA Identity Provider | Integrated user
integration for multisite On Key — multiple management

database Syspro

CN KEY asset management | switched on



Sector Specific Solutions

Product packs for industry verticals enable standardised
implementations to eliminate inefficiencies and save time.

A preconfigured template database per solution facilitates
the implementation of an accurate asset register.

A best practice, efficient work management process
executed with mobile apps.

Supporting end-user documentation and training
material.

CN KEY




Asset Intensive Facilities

Oct’24 — Dec’24 New solution

Preconfigured template database

= M OnKeyPlus

Asset Type Tree

v @ [ROOT]Client Name
v @@ [MHT] Mobile equipment, HME and TMMs
> @@ [MHT-AT] Asset types
> @@ [MHT-MT] MSI templates
@ [MHT-XX] Disposal folder
v @@ [PPF]Plant, processing and fixed equipment
> @@ [PPF-AT] Asset types
> @@ [PPF-MT]MSItemplates
@ [PPF-XX] Disposal folder

Asset care plan library available from
which client can select relevant asset
types with components and maintenance
tasks.

Work order statuses and allowed status
changes, types of work, asset
importances, failure modes, -
mechanisms, -causes and repair types,
trades, notification templates,
operational- and security roles.

Starting point to realise value from On
Key as soon as possible.

Work management process

‘ ) Ry
| oL b T
S

Best practice work management process
with optional spares management sub-
process.

Each work order progresses through a
series of preconfigured statuses
throughout its life cycle.

Supporting documentation

CNKEY

Sector Specific Solution: Asset Intensive
Facilities

Standards Manual for On Key
EAM System CN KEY

for Client Name ‘ m

Preconfigured Standards Manual
describes the master data available
within the template database, indicates
what client data is required and
references the various supporting
documentation, including the work
management process.

Role-based training material.
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Commercial Facilities Oct’24 — Dec’24 Feature additions and im rovemeﬁ
i ...n'"'“.::.:::"'/\

Profile configuration Asset type tasks improved New asset type added

]
>
3
o0

v [@ [FP] Fire Detection and Prevention Equipment

<

- . > E £¥ [SES] Smoke Extraction System

- - = > M-G-Fl-t-h-ly passenger lift S ervice > B £ [SDS] Smoke Detection System
Annual cold room service

Quarterly dock leveller service

<

<

E2 £ [FSS] Fire Suppression System

<

B2 £ [FSP] Fire Sprinkler System

<

E £ [PHO] Pump House

WS

v [ £¥ [FFE]Fire Fighting Equipment

All references to frequency have been > [Tasks]
dashboard | create/update | main menu removed from regular asset type task
profiles profiles ENS descriptions. A new asset type with components and
All profiles have been linked to the Clients can update task frequencies tasks has bgen _add_ed to th_e templa_te
relevant operational roles and set as without needing to edit task descriptions. database: Fire fighting equipment (fire

default for each role. Operational roles: extinguishers and hose reels).

* Super user

* Planner/scheduler

« Data administrator

» Capturer/call centre

» Supervisor

» Artisan/technician

*  Supply Chain Manager



Mar ‘25 | Feature additions and improvements

Asset Intensive Facilities | Expanded Commercial Facilities and Asset Intensive
asset care plan library which includes Facilities | Notification template library per
large asset systems comprising sub solution

assemblies, for example drill rigs and

excavators

While the sector specific solutions are aimed at new implementations, existing customers
can also benefit from some of the features of the solutions. This includes various
elements of the preconfigured template database including asset care plans,
operational- and security roles, failure analysis data and notification templates.

CN KEY asset management | switched on



On Key Intelligence

Coordinated intelligence features
surfaced throughout On Key to enable
automation, extract insights, improved
user interaction, efc.

CN KEY




Future features

Contractor Overspending
Anomaly Detection

<+——— Anomaly

Develop and train a model on historical
data used in contractor invoicing for
parts, labour and travel. Once the model
is trained and evaluated, it can be used
to identify possible anomalies in
submitted quotes and flag them
accordingly.

Value: Cost savings on irregular
contractor invoices

On Key Translator Service

(&) ]

Enable contextual translation of On Key
front end and phrases to any of more
than 100 supported languages. This will
be considered as an additional service
that can be requested on an ad-hoc
basis.

Value: Accessible On Key in the user's
native language

Use the existing On Key help file to train
a model, to in turn receive Al-generated
responses based on the help content.

Value: Direct answer to a user query,
without the need to search multiple
pages



Thank you

On Key Team

CN KEY
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