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► Team introduction
► Product suite overview
► Core EAM (Plus)
► Specialised apps (Action)
► IoT connectivity (Connect)
► Integrations (Integrate)
► Sector specific solutions
► Machine learning and artificial intelligence

Agenda
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On Key
EAM-APM
Platform

Intelligent
Asset Register

Asset register •
Asset Type register •

Function & failure analysis •
Maintenance plans, resources & spares •

Documents •
Life cycle cost & warranties •

Geospatial •
Operating scenarios •

Calendars •
Predictive maintenance & alarms •

Work forecast • Resources

• Resource types
• Competencies
• Rates
• Calendars
• Service level agreements

Asset
Operation

Usage meters & forecast •
Consumables •

Overall Equipment Effectiveness •
Work

• Work requests
• Work orders
• Customer electronic forms
• Tasks and sub tasks
• Classification
• Root cause analysis
• Event, calendar, usage, condition scheduling
• Auto allocation
• Geospatial
• Material and resource usage and costing
• Service level management
• Workflow configuration and control

General
• Sites, locations, time zones
• User, roles, access and permissions
• User defined fields and attributes
• User defined queries, validations and layouts
• Notifications
• Attributes
• Documents
• Translations
• Change logs

Materials
Requisitioning •

Issue/return •
Purchasing & receipting •

Master, warehouses, stock • 
Stock take & adjustments •

Approval workflows •

Financials
Budgets •

Currencies •
Cost journal •

On Key EAM-APM business feature overview

API

UI
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On Key EAM-APM product suite components

User Interface

API

Integration & 
Custom 

Automation

Edge-to-Cloud
Connect & 
Advanced 
Processing

Core EAM Analytics

Reports &
Dashboards

Machine 
Learning & 

Artificial 
Intelligence
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Artificial Intelligence

EAM-APM System of Record & Core Business Logic

Progressive Web App

On Key interfaces and data processing

Application Web GUI
Field Engineer App

(Offline capable)Service RequestMaterial 
ManagementClient Portal Asset Pulse Asset OperationCore EAM Maintenance Plan 

DeveloperWork Portal

Analytics Web GUI

Reporting & Realtime Dashboards Web GUI

DashboardsReport 
Development UI

BI App 
Development UI

Standard Reports Custom Reports

Work Management 
Insights Financial Insights Asset Operation 

Insights
Asset Reliability & 

Health Insights Custom Insights

Edge to Cloud Connect, Data Lake & Advanced Processing Enterprise Architecture Integration & Custom Automation

Intelligent Asset
Register

Asset
Operation Financials Materials Resources Work General

Device 
ManagementEdge Processing

Signal Processing

EAM Integration

Transaction 
Anomaly Detection

Structured 
Query LLM 

High-Definition 
Time Series Data

Application Programming Interface (Rest API)

Documentation OpenApi 
Specifications

Database 
Reference

ERP Integrations

Validation & Task 
Automation

Custom 
Integrations many other

Translations

User Assistant

….

….

Core
Action

Insights
Integrate

Connect Sector Specific Solution
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SaaS deployment locations

North Europe Pragma 
Hosting Environment

South Africa Pragma 
Hosting Environment



On Key Plus

Recent features and short term roadmap

01
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Bulk Import capabilities
Bulk Importing Capabilities where users can export templates to Excel, 
populate their data and then drag and drop it back into the system itself (no 
need for third-party tools)
The importing can be done on all entities within On Key Plus and will greatly 
increase the velocity of getting new Clients onboard.

Feature additions and improvements released in Jan’25 – April’25

Asset Warranties
The asset warranty functionality is 
designed to provide essential 
information during the creation of 
reactive work orders. The inclusion 
of warranty details directly within the 
work order process aids in decision-
making, potentially reducing costs 
by utilising warranty services when 
applicable and appropriate

Core EAM
Core service and asset 
management system of 
record with efficient user 
interface for essential high-
volume transactions and 
efficient power user activities 
and API for integration into 
client architectures
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Feature additions and improvements released in Jan’25 – April’25

Long Text in dashboards
Memo field handle implemented on the 
dashboard grids to provide ability to view and 
copy log text.

Tree Search enhancements
Additional toggles have been added: 

deleted confirmed records; 
rule evaluation failed records.

The general usability and performance were also 
enhanced

Inspection Task as Follow Up
In the field there is a low-level inspection 
task (Pass/Fail, typically with no specialised 
equipment or expertise) done frequently. If 
this inspection fails a more in-depth 
inspection is required, perhaps by a 
different skilled person and/or with different 
equipment. These two different inspections 
could thus be on separate work orders
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Feature additions and improvements planned for July’25 - Sept’25

OEE – Performance Manager 
Module
The Performance Management Module 
provides offline asset performance monitoring 
functionality that enables you to monitor, 
measure and compare assets' productivity 
levels and efficiency.

This allows users to unsubscribe from 
changes on the asset register from the asset 
type side. This functionality enhances user 
control over data synchronisation and 
provides flexibility in managing asset-related 
information.

Unsubscribe from Synchronisation 
with the ability to Full Overwrite 
from Ancestor

Multi-Screen landing page 

This feature provides the ability to configure 
default On Key Plus landing page display.



On Key Action

Recent features and short term roadmap

02
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Feature additions and improvements released in Feb’25 – May’25

Improved sync mechanism, single page application and updated UI

Significant improvements in sync 
process. The new mechanism is 
faster, more robust and uses less 
data.
30-40% improvement in download 
time.
Modernised UI components. 
Improved loading time between 
screens. 
Increased responsiveness on low-end 
devices.

NewOld

Field Engineer App
Offline capable mobile app to 
support all aspects of 
maintenance work execution, 
including asset information 
verification.
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Feature additions and improvements released in Feb’25 – May’25

New login component for On Key Plus apps

Intuitive login flow with fewer clicks, better error messages and early detection of any incorrect or missing 
configurations on the users.

Improvements in components 
which are or will be 
implemented in all apps.

Shared improvements
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Feature additions and improvements planned for May’25 - Jun’25

New translation mechanism
► Makes use of On Key Intelligence 

to translate new app phrases and 
languages automatically

► Client specific translations can be 
shared across environments

New file handler component (for 
attachments)
► Better validation at source

► Supports pasting content from 
clipboard (Ctrl+V)

Introduction of “views” concept
► Layout of work order dependent on 

any field. For example, in status X 
and type of work Y show these 10 
fields, in status X and type of work Z 
then show these 5 fields, tasks and 
attachments.



On Key Connect

Recent features and short term roadmap

03
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Feature additions and improvements released in Feb’24 – Mar’25

Data Lake – Architecture changes

Architecture improvement with 
integration technology changes. 
Significant reduction in costs and 
improvement in performance. 

Chicken Fryer State identification

Logic-based algorithm to identify the 
operating state of chicken pressure fryers 
using only data from Current sensors. 
Help to effectively notify staff to filter oil after 
10 frying cycles. 
Integration to Google Cloud Platform (GCP)

Data Lake, 
Visualisation and 
Monitoring
Decision-making driven by insights 
with long-term storage and 
visualisation capabilities for 
analytics purposes. Monitoring 
features guarantee the uptime of 
your monitoring solutions.



18

Feature additions and improvements planned for release in Apr’25 - May’25

► Edge Devices | eWeLink module: Support for the son-off brand of IoT devices
► Edge Devices | MQTT Transformation module
► Edge Devices | Dry Type contact alarms on Gateways
► Edge Devices | I/O Extension module for gateways



On Key Integrate

Recent features and short term roadmap

04
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Feature additions and improvements released in Feb’25 – Mar’25

On Key – Business Central
Seamlessly writing Purchase Orders, Receipts, 
Goods Returns, and Requisition Issues & 
Returns into Microsoft Dynamics 365 Business 
Central.

Standard Syspro 8 Solution
Standardised On Key – Syspro Integration ready 
and in use for Master Data sync to On Key as well 
as Transactional Data flow. Request for stock and 
spares originate in On Key, and after approved, 
procured and received in Syspro, it integrates 
actual costing and usage to On Key. Asset 
expenditure tracking is accurate and part of 
reporting.

Custom and Standard 
Integrations

Integration processes 
developed to integrate On Key 
into clients’ enterprise 
architecture.
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Feature additions and improvements planned for release in May’25

On Key – Sage X3
► Master Data from Sage to On Key

► Transactional Data from On Key to 
Sage (Work Orders & 
Requisitions)

On Key – OMNI Interface
► Master Data from OMNI to On Key

► Transactional Data from On 
Key/MM App to OMNI (POs, 
Receipts, GRNs)

On Key – SAP Interface
► Master Data from SAP to On Key

► Transactional Data from On Key to 
SAP (Requisitions)



Sector Specific Solutions

Recent features and short term roadmap

05
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Feature additions and improvements released in Feb’25 – Apr’25

Solution Description document
New document that technically describes what is 
included in the CF solution and the detailed user stories 
that are covered. 
Main sections described:

Business requirements
High level functional requirements
High level non-functional requirements
Operational roles and personas
User stories
Solution reference architecture
To be used as an addendum to proposals.

Standard triggers and notification templates
A library of notifications has been created. More templates 
will be added as required by clients.

Packaged CMMS solutions per 
industry sector. Aims to 
standardise implementations, 
eliminate inefficiencies and save 
time. 

Preconfigured template 
database facilitating the 
implementation of an accurate 
asset register
Best practice, efficient work 
management process executed 
with the use of mobile apps
Supporting end user 
documentation and training 
material

Commercial Facilities
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Feature additions and improvements released in Feb’25 – Apr’25

137 asset types configured (eg 
accumulator, breather compressor, 
drive shaft, pump, turbo charger)
37 MSI templates configured (eg 
conveyor, hydraulic press)
All asset types set to inactive
Active status of asset types that client 
has purchased to be updated to active
Preconfigured OKP import templates 
for asset type components and asset 
type tasks

Template database configured 
to allow monetising of ACPs

Solution Summary one pager Standard triggers and 
notification templates

A library of notifications has been 
created. More templates will be added 
as required by clients.

Packaged CMMS solutions per 
industry sector. Aims to 
standardise implementations, 
eliminate inefficiencies and save 
time. 

Preconfigured template 
database facilitating the 
implementation of an accurate 
asset register
Best practice, efficient work 
management process executed 
with the use of mobile apps
Supporting end user 
documentation and training 
material

Asset Intensive 
Facilities
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Feature additions and improvements planned

► Commercial Facilities
o SLA templates
o Improved work order create, edit and feedback profiles

► Asset Intensive Facilities
o Extension of the ACP library
o Preconfigured template terms & conditions
o Improved preconfigured data, including Units of Measurement
o Training material for AIF
o Improved work order create, edit and feedback profiles



On Key Intelligence

Recent features and short term roadmap
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Feature additions and improvements released in Feb’25 – Apr’25

Target AudienceBackground

► On Key Plus has a 
translation backbone 
already available

► Enable the ability to 
translate the On Key Plus 
UI as well as phrases using 
Azure's AI Translation 
capability

► The translation model Is 
trained using curated, 
contextualized phrases

► Local and international On 
Key clients

► Core On Key Plus, Action 
Apps and Reports could 
be translated

Value Add

► Front-end translations
► Phrase translations (eg. 

task or component 
descriptions)

► Supported languages so 
far are Chinese, 
Japanese, French and 
Portuguese

► Additional languages 
possible with the help of 
training data

AI Translation ServiceOn Key Intelligence

Coordinated intelligence 
features surfaced throughout 
On Key to enable automation, 
extract insights, improved 
user interaction, etc.



On Key Insights and 
Reporting

Recent features and short term roadmap

07
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Feature additions and improvements released in Feb’25 –Apr’25

WYN Training Videos

New training videos uploaded to the Knowledge Zone 
to enable Pragma and Client personal to get started on 
writing their own WYN reports.

Modification was made to include the Standard 
Tasks for non-tactical work orders.
Quoting and invoicing tasks will still be excluded 
as expected.

Work Order Report

A range of standard reports 
available to each tenant with 
the ability to customise 
existing reports or create new 
ones based on client 
requirements.

On Key Reporting



www.onkey.com

LinkedIn
Thank you
On Key Team
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